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Vicky Zimerman

b Ofra Shochetman
NEMA: RE: nmMinrn 70 M) MY oo (PIAAC) - DTI2N DTV I

From: Ofra Shochetman <QOfraS@chs.gov.il>

Sent: Sunday, April 7, 2024 2:23 PM

To: Vicky Zimerman <Vickyz@chs.gov.il>; Haim Portnoy <haimp@chs.gov.il>; Sofi Artzev <sofia@chs.gov.il>; Michal
Chorin <michalch@cbs.gov.il>

Subject: RE: 711201 10 M3 NMA? naTo (PIAAC) - Do nvn? nma

ih
2016 mwn (W ATING TIRA DAIT T2 RN XINTNTIRN 7V MOay

YRR TV TN 0 457 pank o0 70 awnn nun? onnng) o X7 01 om: 30 m 2nd o17enn (N
(lawn

Je NTINA DA AP A

DT NTYNT 1'Avn? TWeN

sy

From: Haim Portnoy <haimp®@chs.gov.il>

Sent: Sunday, April 7, 2024 10:20 AM

To: Vicky Zimerman <Vickyz@cbs.gov.il>

Cc: Ofra Shochetman <QOfraS@cbhs.gov.il>; Sofi Artzev <sofia@chbs.gov.il>
Subject: RE: nianinm 170 12N niNaY7 na1o (PIAAC) - o'mian ATWI? n1a

A0V 3L i

AN - NTYIMN NITO? U302 ETS OV 030NN NTR (1P ¥R QI 950
S pen? onon '7n

DTUIA NU7RRN BITHR NN TWANE DT DR

R Epunt

Haim Porinoy HIDUD OYN

PiaAC Nationa! Proisct Manager {PIAACY MIMIMIND 7T T

Senior Sertor, Education Statistics TS OOTIBOT 12 Dinn

Senior Department, Eduration and Socisty AN N 30 G
FIADN T3 SU TDERT NTDTR BET DR ey

heimp@chs.gov.il | Mobile 050-6238134 T | Tel. §2-6592557
chs.gowdl 1 Central Bureat of Statistics | npooiIuDy Ainn nawsn
&6 Kanfey Nasharim corner Baohi sy, Jerusaiem S546456 DUaw M I N1M §6 oriea 1man

From: Haim Portnoy <haimp@chs.gov.il>

Sent: Thursday, March 21, 2024 12:06 PM

To: Vicky Zimerman <Vickyz@chs.gov.il>; Ariel Kadoshi <arielk@cbs.gov.il>; Eden Ben <edenm@chbs.gov.if>; Ofra
Shochetman <QOfraS@chs.gov.il>; Zeev Refalovitch <ZeevR@chs.gov.il>; Amnon Nissan <Amnonn@chs.gov.ii>
Cc: Michal Chorin <michalch@chs.gov.il>; Sofi Artzev <sofiza@cbs.gov.il>; Orit levin <Qritl@chs.gov.il>

Subject: nianIMm o M nina? n1Te (PIAAC) - armman nuily nvaa
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BETTER POLICIES FOR BETTER LIVES

DIRECTORATE FOR EDUCATION AND SKILLS
Skills beyond school

12 March 2024

Dear Sir or Madam,

The Programme for the International Assessment of Adult Competencies (PIAAC) is a large-scale international
survey that provides unique outcomes about the information processing skills of the adult population. Results from
the 1t Cycle of PIAAC (first published in 2013) have been widely used to inform skills-related policies in the around
40 countries that have participated in that Cycle over multiple rounds of data collection. The implementation of its
2nd Cycle is currently underway with the participation of 31 countries. Information about the Programme can be
found at https://www.oecd.org/skills/piaac/.

PIAAC Cycle 2 was launched in 2018, and the Educational Testing Service (ETS) was selected as its lead contractor
through a competitive and open call for tender in 2017, as approved by the OECD procurement board. The PIAAC
Cycle 2 implementation agreement is operationalised through a contract that was signed in 2018. Thus, the purpose
of this letter is to confirm that the Educational Testing Service is the current contractor responsible for the
implementation of PIAAC, which provides exclusive services, including instrumentation, operational aspects, quality
control and training for the national teams.

Should you have any further questions or need additional information, please do not hesitate to contact me at your
convenience by either calling me at +33 1 45 24 82 97 or by sending me an email at Claudia.Tamassia@oecd.org

Sincerely,

e

Claudia Tamassia
Senior Project Manager

PIAAC
Direct line
Tel.: +33 (0) 1 45 24 82 97 http:/lwww.cecd.org/skills/piaac/ 2, rue André-Pascal
ORGANISATION FOR ECONOMIC 75775 Paris CEDEX 16

Claudia. TAMASSIA@oecd.org CO-OPERATION AND DEVELOPMENT France



‘ E.rS ) Listening. Learning. Leading.” | Educational Testing Service
®

| Rosedale Road
| Princeton, NJ 08541

/ EXHIBIT A \

| Eugenio J. Gonzalez
February 14, 2024 | Phone: +1-609-734-5934
| Email: Egonzalez@ets.org

Haim Portnoy

Director, Education Statistics Sector
Education and Teaching Staff Department
Central Bureau of Statistics

Jerusalem, Israel

Dear Haim,

As per your request, herewith is the proposal to conduct a training for CBS staff and designees
on the use of the PIAAC Databases.

Scope of Work

ETS will prepare and deliver a three-day workshop on conducting analysis using the PIAAC
national databases for Cycles 1 and Cycle 2. The training will be delivered June 2024 in
Jerusalem, Israel.

The general day to day schedule will consist of a mixture of presentations, hands-on practical
assignments, and participants working on their own. The workshops will provide an overview of
the structure and contents of PIAAC database, as well as an overview of the main design features
of these surveys that are relevant for the analysis of their data.

The topics covered will be the following:

« QOverview of PTAAC, available data, and data structure
o Files and variables available
o Types of missing data
¢ Review of the background questionnaires
¢ Sampling and design issues and implications for the analysis
o Overview of sampling
Sampling variance estimation
Assessment Design
Principles of item response theory
Principles of multiple imputations
Estimating sampling variance and computing standard errors
e Using the IDB Analyzer to Analyze the PIAAC data
o Using the Merge Module
o Using the Analysis Module

o O O O

www.ets.org
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e Using the PIAAC Data Explorer

o Evaluating statistical significance with complex designs
o Working with independent and dependent samples
o  Working with composite statistics

e (Combining variables, creating and validating indices

This workshop is geared towards those who want to go beyond computing basic statistics and
those who want to conduct complex analysis with the PIAAC data and perform data
manipulation. By familiarizing the participants with the statistical and data complexities
participants will be able to set up the data to be used with advanced software applications and
conduct more complex and advanced analysis, thus allowing them to go beyond basic statistical
analysis available via web based tools.

Participants of the workshop are expected to have knowledge of statistical analysis techniques
and must bring their own laptop computer with wireless internet access capabilities and internet
browser (IE Version 8 compatible or higher). Versions of the software and macros for the
hands-on workshop will be distributed to the participants during the workshop. A version of MS
Excel, MS Word, and Adobe Acrobat PDF Reader are needed to view files generated by the
PIAAC Data Explorer. SPSS, SAS or R is required to use the IDB Analyzer.

Tentative Agenda

Day 1
09:00 — 10:45 Welcome and Introductions
Overview of PIAAC and available data

10:45 — 11:00 Break
11:00 — 12:45 PIAAC Sampling and Assessment Design: Implications for the Analysis
12:45 — 14:00 Lunch
14:00 — 15:30 Review of survey materials and preparation of research question
15:30 — 15:45 Break
15:45 — 17:15 Using the IDB Analyzer with the PIAAC Dara

e The Merge Module

e The Analysis Module

www.ets.org
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Day 2

09:00 — 10:45 Using the IDB Analyzer with the PIAAC Data (continued)
e The Merge Module
e  The Analysis Module

10:45 ~ 11:00 Break

11:00 - 12:45 Using the PIAAC Data Explorer

12:45 — 14:00 Lunch

14:00 — 17:15 Participants work on their own ~ Hands on exercises

Day 3

09:00 — 12:45 Participants work on their own

12:45 — 14:00 Lunch

14:00 - 15:30 Participants present their work

15:30 Adjourn

Budget

The fee for delivering this workshop is $22,000 USD. The fee is payable to Educational Testing
Service after the workshop is completed, and upon presentation of the invoice. This fee includes
all instructor’s travel expenses to/from the location of the workshop, as well as sustenance
expenses related to the delivery of the workshops (accommodations, meals, local transportation
and incidentals). Local costs for hosting the workshop are not included in this fee and will be
covered by the Israeli Bureau of Statistics, or its designees.

Should you have any further questions about this activity, please let me know.

Thank you!

Eugenio Gonzalez

Principal Research Project Manager

www.els.org



ETS CONSULTING
SERVICES AGREEMENT

1. ENTIRE AGREEMENT. These Educational Testing Service {"ETS") terms
and conditions, (the “Agreement”), constitute the entire understanding
between ETS and customer named in Secfion 17 {“Custemer"), and
supersede all prior agreements, whether written or oral, concerning the
subject matter hereof. Customer and ETS are sometimes referred to
herein individually as the “Party”, and collectively as the “Parties”.

2. SERVICES. ETS, through the ETS Global Academy, shall deliver a 3-day
training course, pursuant to the Statement of Work attached hereto as
Exhibit A, on using the Programme for the International Assessment of
Adult Competencies (PIAAC) database, for the fixed fee shown helow. The
Parties agree that the services may include advice and recommendations,
but all dacisions in connection with the implementation of such advice and
recommendations shall be the responsibility of, and made by, Customer.

3. EEES. Firm fixed price for these services is USDS 22,000.

4,  BILLING & PAYMENT. To facilitate compensation for these services,
Custorner will issue a purchase order to ETS immediately upon execution
of this Agreement, which shall reference the Agreement, and for the full
amount of this agreement.

Payment shall be in US Dotlars, due in full within thirty (30} calendar days
of the invaice date. If full payment is not received by FTS within thirty {30)
calendar days of the invoice date, ETS may charge interest equal to the
Prime Rate per annum on the past due amount. Payment thereafter shall
first be applied to accrued interest and then to the unpaid principal.

Instructions for Payment.
To ensure proper posting, please include your invoice number and customer
number on any remittance.

International Wire Transfer Instructions:
Bank: BNY Mellon
500 Ross Street
Pittsburgh, PA 15219
Swift TID#: IRVTUS3N
Beneficiary: Educational Testing Service
AfCH#. 0165745

5. WARRANTIES. All services provided by ETS under this
Agreement will be performed in accordance with applicable industry
standards. Except as otherwise expressiy provided herein, ETS disclaims
any express or implied warranties regarding the services, inciuding, but
not limited to, merchantability and fitness for a particular purpose.

6. TERM & TERMINAYION. The initial Term of this Agreement shall
begin on the date signed by Customer below and end upon compietion of
the work, unless terminated by either Party as provided below.

Either Party may terminate this Agreement at any time by providing thirty
{30} days written notice to the other Party. In the event of such
termination, Customer shall pay ETS for all services provided through the
date of termination at the rates shown above.

7. TAXES. Any and all amounts payable hereunder by Customer to ETS
do not include any taxes (including without limitation sales, use, excise,
withholding, value-added or similar taxes) or duties imposed by any tax
authority except for taxes on the net income of ETS (together, “Transaction
Taxes”). Customer shall bear all such Transaction Taxes (including without

ETS PROPRIETARY & CONFIDENTIAL

limitation, any penalties, interest or other additions to such Transaction
Taxes). Where Customer has the legal obligation o collect and/or pay any
Transaction Taxes, it shall ensure that the amount it pays to ETS after
deduction of such Transaction Taxes is the same as it would have paid to
ETS had such Transaction Taxes not been due. Where ETS has the legal
obligation to collect and/or pay such Transaction Taxes, the appropriate
amount shall be added to ETS’s invoice to Customer and shall be paid by
Customer to ETS at the same time as and in addition to any other payment
in respect of that invoice.

8. INTELLECTUAL PROPERTY. ETS will retain all proprietary rights,
including copyright, and Customer shall not obtain any such rights, in the
training materfals to be provided or used by ETS in connection with this
Agreement. The Customer may continue to use the training materials after
the training has concluded. Any copyrighted materials used by Customer as
part of the ETS training may not be reproduced or distributed without the
prior written permission of ETS. This provision shall survive the termination
of this Agreement.

Customer may be required to obtain access to third party software for
purposes of conducting the workshop. The Customer is responsible for its
own access and use of the third-party software and any EULA
requirements related thereto.

9. CONFIDENTIALITY. Each Party may disclose to the other Party
information which is proprietary and confidential. "Confidential
Information” shall include, but not be limited to, (i} any information
labeled, marked or identified orally or in writing, as confidential by the
disclosing Party; {if) any financial information or staff personal information;
{iii} individual participant data; {iv) the terms of this Agreement and the
Exhibit{s} attached hereto; {v) any unpublished reports, technologies,
software programs, or other materials which are proprietary to the
disclosing Party.

Each Party shall use the other Party’s Confidential Information solely for
performing its obligations under this Agreement. Each Party shall protect
the other Party's Confidential Information with the same degree of care
that Party uses to protect its own Confidential Information, but in no event
less than a reasonable standard of care. Except as required by law or
judicial process, each Party agrees not to disclose the other Party's
Confidential Information without the prior written consent of such Party.
In the event of legally or judicially required disclosure, the Party under
obligation to disclose shall give the Party owning the Confidential
Information prompt notice prior to making such disclosure.

Confidential Information shall not mean any information which (i} is
previously known to the receiving Party without an obligation of
confidentiality, or without breach of this Agreement, {ii) is publicly
disclosed either prior or subsequent to the receiving Party’s receipt or such
information, or {iii} is rightfully received from a third party without any
obligation of confidentiality.

10. LIMITATION OF LIABILITY. Neither ETS nor its affiliates nor any of

its or their respective directors, officers, employees or agents shall have
any liability whatsoever under this Agreement or otherwise except with
respect to damages directly attributable to ETS's gross negligence or
intentional misconduct.

ETS shall not be responsible for delays or failure in performance resulting
from actions of Customer, events of force majeure and/or acts beyond the
control of ETS for any other reason, Such events of force majeure shall
include, but not be limited to, acts of God, strikes, lockouts, riots, acts of
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war or terrorism, epidemics, governmental regulations imposed after the
fact, fire, failure of public or private carriers, communication line failure,
power faiiure,

earthquakes, or other natural or man-made disasters. Should an event of
force majeure occur, any agreed upon time to complete the affected
services shall be extended for a period equal to the duration of the event
of force majeure.

ETS's liability for damages arising from this Agreement incurred by
Customer, whether in contract or in tort, under any warranty theory, in
negligence, or otherwise, will be limited to the total of all amounts paid by
Customer for the services performed from which such liability arose,
during the twelve (12} month period immediately preceding Customer’s
notice of claim to ETS.

NEITHER PARTY SHALL BE RESPONSIBLE TO THE OTHER PARTY FOR INDIRECT,
CONSEQUENTIAL, SPECIAL, OR EXEMPLARY DAMAGES (EVEN [F THAT PARTY
HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES), ARISING FROM
ANY PROVISION OF THIS AGREEMENT.

11. INDEMNIFICATION. To the extent allowable by applicable law, each
Party shall indemnify and hold the other Party, its employees, trustees,
affiliates, visitors, guests, successors and assigns, harmless from any and all
loss, damage, bodily injury, or liability arising directly or indirectly out of the
indemnifying Party’s gross negligence or willful misconduct under this
Agreement, including that of its employees, contractors, or agents when
engaged in performing their obligations under this Agreement. To the extent
allowable by applicable law, Customer shall indemnify ETS for any third party
claims arising from the services provided hereunder, to the extent that such
ctaims do not arise from ETS’s gross negligence or willful misconduct.

Notwithstanding the preceding paragraph, each Party shall indemnify and
hold harmiess the other Party and its subsidiaries, and service providers,
and their respective directors, trustees, officers, employees, agents,
affiliates, successors, and assigns ("Indemnified Parties") from all claims,
losses, liabilities, damages, suits, actions, government procedures, taxes,
penalties or interest, associated auditing and legal expenses and other
costs incurred by Indemnified Parties, arising from the indemnifying Party's
or its personnel's (i} unauthorized use of the other Party's or a third party's
trademarks or other violation of intellectual property rights by use of the
services; and {ii) failure to comply with applicable laws or regulations.

In the event that any claim, demand, suit or other legal proceeding arising
out of any matter relating to the Agreement is made by any person against
either Party, the other Party shali, at its own cost and expense, provide the
requesting Party with all reasonable information and assistance in the
defense or other disposition thereof.

12. DISPUTE RESOLUTION. The Parties will use good faith efforts to
settle any controversy arising out of their performance under this
Agreement as rapidly as possible on a falr and equitable basis. Should
such efforts be unsuccessful, any controversy or claims arising out of or
relating to this Agreement, or the uncured breach of the Agreement, will
be settled by arbitration conducted under the then-prevailing Rules for
Commercial Arbitration of the American Arbitration Association {"AAA"}.
The Parties shall cooperate in good faith to proceed to an arbitration
hearing within six (6) months after a demand for arbitration shall have
been filed with the AAA.

The arbitrator's authority shall include the powers, in his/her discretion, to
award the prevailing Party its reasonable attorneys' fees and out-of-pocket

ETS PROPRIETARY & CONFIDENTIAL

expenses, including its share of the arbitrator and AAA fees. The decision
of the arbitrator shall be: (i} confidential; (ii} final and binding.

13. LIMITATION OF ACTIONS. No arbitration, action or other proceeding
under this Agreement, unless involving death or personal injury may be
brought by either Party against the other more than two {2) years after a
Party's knowledge of a cause of action arises.

14, ASSIGNMENT. Neither this Agreement nor any of its rights and
obligations may be assigned by a Party without the prior written consent of
the other Party, unless such assignment is to (i) an affiliate or subsidiary of the
assigning Party, or {ii) a successor in interest tc all or substantially all of the
assigning Party’s business, excluding an assignment for the benefit of
creditors.

15. GOVERNING LAW. This Agreement shall be governed and construed in
accordance with the laws of the State of New Jersey, USA, without regard to
its conflict of law provisions or rules.

16. SEVERABILITY. The invalidity of any provision of this Agreement will not
affect the validity of the remaining provisions, and this Agreement will be
construed as if such invalid provision had been omitted.

17. PERMISSIONS. Customer hereby grants to ETS permission, to the extent
that it may be required, to use the Customer’s name In ETS marketing and
promotional materials. Any use of ETS's name, trademarks or service marks
promotionally or otherwise in connection with Customer’s business or the
subject matter of this Agreement, including by any clients of Customer, is
prohibited without the prior written consent of ETS. Any violation of this
provision will be considered a material breach of this Agreement which shall
entitle ETS to seek, in ETS's sole discretion, injunctive relief, immediate
termination of the Agreement and the payment of damages to ETS.

18. NOTICES. All notices and other communications required or permitted
to be given under this Agreement will be given in writing by email with proof
of receipt to the addressee listed below, or by electronic signature platform
such as DocuSign or simifar, at such other address as either Party may
designate by notice to the other Party:

If to ETS:
Eugene Gonzalez
Email: egonzalez@ets.org

With a copy to:
Corporate Contracts Office

Email: CorporateContracts@ets.org

If to Customer:

Legal Entity Name: Israel Central Bureau of Statistics {“CBS")
Address: 66 Kanfey Nesharim corner Bachi St.
City, State, Country: Jerusalem 9546456, Israel

Contact: Haim Portnoy

Email haim.pr@gmail.com

Phone

FAX:

19. COMPLIANCE WITH LAWS. In performing under the Agreement, ETS
and Customer shall comply, at their own cost and expense, with the
provisions of all applicable national, state, county and municipal laws,
ordinances, regulations and orders pertaining to such performance under this
Agreement.

20. INDEPENDENT CONTRACTOR RELATIONSHIP. The relationship of ETS
to Customer is at all times that of an independent contractor and not that of
an employee, partner, agent or joint venturer.
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21. SURVIVAL. Notwithstanding the expiration or termination of this
Agreement or any renewal period, those rights and abligations which, by their
nature, are intended to survive such expiration or termination will survive.

22. AMENDMENTS, HEADINGS.

This Agreement may not be amended or modified except by a written
agreement signed by authorized representatives of each Party. For purposes
of amending or modifying this Agreement, neither electronic mail
correspondence, nor terms or conditions of any Customer purchase order or
other form will be effective as a modification of the terms and conditions of
this Agreement. The failure of either Party in any one or more instances to
insist upon strict performance of any of the terms or provisions of this
Agreement will not be construed as a waiver or relinquishment of the right to
assert or rely upon any such terms or provisions on any future occasion. The
headings in this Agreement are for convenience only and do not affect the
meaning of this Agreement.

23. CONTROLLING LANGUAGE.

Agreement is made in the English language. in the event the Agreement is
translated into any other language for the convenience of either of the
Parties, in case of any discrepancy the English text herein shall take
precedence.

The undersigned for each Party hereto represents and warrants that he/she is duly authorized to, and by signing below, bind his/her respective Party to the

terms and conditions of this Agreement

EDUCATIONAL TESTING SERVICE

By:

Name: Kadriye Ercikan
Title:  Vice President, Research

Date:

ETS PROPRIETARY & CONFIDENTIAL

ISRAEL CENTRAL BUREAU OF STATISTICS

Name:

Title:

Date:
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EXHIBIT A
STATEMENT OF WORK

EXHIBIT A - Israel
Scope of Work 2024
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10.

11.
12,

13.

14.

EXHIBITB
Terms and Conditions for Global Academy Courses

All Global Academy courses are conducted in English. Translation of the courses is available at additional charge.

Any charges associated with sustenance and transportation to/from the location of the course, except for those explicitly itemized
in the proposed budget, are to be borne by the attendees or their sponsoring organization.

When delivering courses outside ETS headguarters, any facilities charges and travel expenses for the instructors are to be covered
by the sponsoring organization.

All training materials distributed during the Global Academies are exclusively for the personal use of those attending the courses.
ETS will retain all proprietary rights, including copyright, in any ETS materials that may be used in connection with the Global
Academy and these materials may not be reproduced or distributed without the prior written permission of ETS. This provision
shall survive the termination of this Agreement.

Audio or video recording of the courses is strictly prohibited, unless otherwise authorized in writing. In case where audio of video
recording is authorized, it shall be for the exclusive use of those attending the courses, and the recordings shall not be shared by
any means with others not in attendance. Any commercial use of these recordings is strictly prohibited.

Unless otherwise specified, payment in full for the courses is expected no later than 2 weeks before the beginning of the courses.
If payment is not received in time, ETS will have the option to cancel or postpone the workshop at its discretion.

Payment made to ETS to participate in a Glohal Academy is non-refundable. In the event ETS is unable to deliver the courses, or
the participants are unable to attend on the agreed upon dates, ETS will reschedule the coursed to a mutually agreed upon date.
In case of rescheduling, the original group of attendees shall not be split.

ETS shall not be responsible for delays or failures in performance resulting from acts beyond its control.

Participants in the Global Academy do so at their own risk and shall hold ETS harmless against any and all claims, action, damages,
fiability and expense in connection with foss of life, personal injury and/or damage to property arising from or sustained by
attending the workshops.

This Agreement is by and between independent contractors and is not intended to, and shall not be construed to, create the
relationship of agent, servant, employee, partnership, joint venture, or association, or any other relationship whatsoever other
than that of independent contractors,

Payment shall be made in United States Dollars according to the instructions attached to this contract.

ETS reserves the right to substitute instructors or rearrange order of the courses due to possible schedule conflicts or other
extenuating circumstance such as a serious illness, or other circumstance beyond ETS's control. £T5 shall notify the participants of
such substitution in advance.

In no event shall either party be liable to the other for any loss, damage, costs or expenses of any nature whatsoever incurred or
suffered of an indirect, incidental or consequential nature, including any economic foss or other loss of turnover, loss of profits,
business or goodwill arising out of or in connection with this agreement or the subject rmatter of this agreement.

Neither Party shall be responsible for delays, failures in performance or damages caused by acts beyond its control. Such acts shall
include, but not be limited to strikes, riots, acts of terrorism or war, epidemics, governmental regulations superimposed after the
fact, fire, communication line failures, power failures, private or public carrier failure, earthquakes, snow, ice, or flood
emergencies, or other disasters.
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